HOA DUONG
Marketing Analyst at System Vendor Company
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	Contact


Address 
Shiga, 25, 5220066
Phone 
8107021971921
E-mail 
duongquynhhoa96@gmail.com
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	Skills



	Customer assistance
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Very Good



	Individual and group instruction
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Very Good



	Special education
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Very Good
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	Languages



	English
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Good



	Japanese
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Very Good



	Vietnamese
	[image: ]
Excellent
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	Work History



	2020-04 - Current
	 
	Teaching Japanese
Jclass, Shiga, Hikone, sakaemachi 1-8-9-201
· Depending on each student, I will have their own teaching plans
· Identified students struggling with material and made arrangements to meet one-on-one during study hall or other time periods to provide additional instruction in one-on-one environment.
· As an experienced person, as well as understanding the difficulties in learning Japanese of Vietnamese people, I have tried to create a lively and creative class.



	2019-04 - Current
	 
	Seven Eleven Convenience Store 
Hikone Station Kiosk, Shiga, Hikone, sakaemachi 1-8-9-201
· Helped customers complete purchases, locate items, and join reward programs to promote loyalty, satisfaction and sales numbers.
· Since it is a small store, I  take responsibility for almost everything, like participate in store sales movements and sales promotion through store orders. 
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	Education



	2014-09 - 2016-03
	 
	No Degree: Japanese
Da Nang Foreign Language University - Da Nang, Viet Nam



	2016-04 - 2018-03
	 
	The Degree of Asociate: Japanese Studies
Akamonkai Japanese Language School - Tokyo, Japan



	2018-04 - Current
	 
	College Degree: Business Management
Shiga National University - Shiga Prefecture, Japan
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	Interests


Reading book
Cooking
Travelling
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