
Date of birth
Aug 04, 2000

Gender
Male

Phone
+84916350588

Email
180250nguyen.kien@isneu.org

Address
165, 325 Kim Nguu, Hai Ba Trung,
Hanoi

Website
https://www.facebook.com/c9kien

PROFILE

I know my jobs, learn quick and
adaptive.
With 1 year of experience working
in 2 different retailing
environments and 3 months
working in the education field, I am
recognized for my ability to
communicate with customers and
provide exceptional service that
ensures client retention and
positive feedbacks. Proven ability
to increase sales through upselling
and cross selling techniques.

Mangii Custom 06/2020 - 12/2020

ILA Language Centre 03/2020 - 05/2020

Teky Academy 08/2020 - 02/2021

Apollo Language Centre 04/2021 - Now

Facilité Official 07/2020 - Now

Sales Staff
- Assist an average of 40 - 50 customers (90% English-speaking) per day in
finding and selecting items, and providing recommendations.
- Stock, replenish, and organize inventory with accuracy and efficiency,
completing task 10% faster than other staffs.
- Achieved an average of 140% of sales goals for two consecutive months.
- Maintain strategic placement for merchandise displays for maximize
purchases.
- Provide outstanding customer service.

Teaching Assistant
- Helping 4-14 years of age children to come to class and handing them to
their parents.
- Observe and record their behaviors for teachers and parents.

Sales Associate
- Process lists of potential customers collected by the company and turning
them into actual customers, making calls and arrangements.
- Assist an average of 10 - 20 customers per week in selecting learning
courses for their children.
- Inviting customers to classrooms and introduce them to the learning
outcomes of the courses.
- Achieved an average of 125% of sales goals every months.
- Record customers' behaviors for R&D.

Online Teacher for Apollo Advance
- Helping 4-14 years of age children to develop positive behavior and teach
English through Zoom.
- Observe and record their behaviors for teachers and parents.

Online Startup Project
- Selling merchandise including t-shirts and phone cases.
- Finding sources of supply (fabric, tailors, printers, phone cases) and maintain
good relationships with suppliers.
- Stock management and customers relation.
- Working with Facebook ads and Instagram ads.
- Creating daily contents for posts.
- Allocating resources for campaigns.
- Research on fashion and trends.
- Assist an average of 30 - 40 customers per day online in choosing the right
items.
- Current investment is at 300% comparing to capital investment. Monthly
revenue increase 10% each month.

Nguyễn Trung Kiên Sales Intern

WORK EXPERIENCE

EDUCATION



More than that, I am looking for a
different, more professional
working environment where I can
develop my skillsets for future
jobs.

SKILLS

Communicate

Technical issues

English

Problem solving

Teamwork

Working under pressure

INTERESTS

Reading.

Travelling.

Learning new knowledge.

National Economics University 08/2018 - Now

International School of Management and Economics 08/2019 - Now

IELTS: 6.5 (IDP) with 7 in Listening and 6 in Speaking 2017

International School of Management and Economics
- Major: Business and Marketing

Many positions
- Chairman of Peer Tutor Club (English Tutoring for needed ones).
- Chairperson at Vibes Music Club.
- Involving in organizing events at ISME.
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ACTIVITIES

CERTIFICATIONS


