
OBJECTIVE
From experiences to work as a center assistant, also graduated in business administration major, I want to
develop my career to become a consultant in building strategy and customer services. Most importantly, by
creating value for the community by high qualified products and services. Especially, I dedicated myself to be pro-
active, innovative, and adaptable in business and working environments.

EDUCATION

WORK EXPERIENCE
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BUSINESS ADMINISTRATION
03/2019 - 03/2022

NATIONAL ECONOMICS UNIVERSITY, VIETNAM

PART-TIME SALE AGENT
March/ 2021 - Present

MANULIFE FINACIAL CORPORATION, VIETNAM
- Being approachable and manage time to customize the personal
potential customer to survey their demands.
- Direct calling and telesales 10 people/day to accommodate the
meeting to help them restructure their expenses and find suitable
insurance for them
- Building communication skills and consistently the target so
achieve 3 contracts with 37 million vnd in the total fee.

SALES ASISSTANT
December/ 2016 - November/ 2018

ATEN ENGLISH CENTER, VIETNAM
- Selling English courses by telesales and direct sales.
- Making reports of sales every month and organizing monthly
events, also networking with customers and supporting the staff at
the center. 
- Through all of these tasks, I achieved how to observe and catch
customer’s tastes well.
- Understanding the importance of building relationships and
keeping in touch with customers so I achieved KPI with 60 million
vnd/month when I worked as a full-time worker in 5 months helped
me improve the skill of selling and taking care of customers.

TEACHING ASSISTANT
December/ 2018 - PRESENT

GLOBAL KINDERGARTEN, VIETNAM
- Being creative to make the teaching schedule for each month in
kindergarten.
- Discussing and answering the problems with parents to help them
how to work with the kids in English subjects
- Working with kids helped me being patient and improve soft skills
to deal with different behaviors and personalities, both parents and
children



SKILLS

REFERENCES

ACTIVITIES
VOLUNTEER
April/ 2021 - Present

CYBERKIDS
- Working with 3 members in class to arrange the lesson and
teaching children how to protect themself on the Internet.
- Building teamwork skill and presentation in both online and offline
class

VOLUNTEER
December/ 2020 - January/ 2021

THE 10TH GLOBAL YOUNG BUSINESS MANAGER PROGRAM
- Communicating and helping the Korean students from 25 - 35
years old to learn Vietnamese.
- Being open-minded to exchange language and culture.

VOLUNTEER
December/ 2015 - December/ 2016

MARKETING CLUB IN FANICAL ACADEMY
- Joining the dancing group to prepare the performances for the
events of the club and a cheerleader in each event.
- Introducing the events to the offline class and online social media. 

TEAMWORK

MICROSOFT OFFICE

LEARDERSHIP

ENGLISH

Mrs. Nguyen Thu Phuong
The principal of the global kindergarten
Contact: 0978986869
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